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NBX pcXset Phone Installation Instructions:

Before you begin:

Ensure you have an update copy of your Operating system including Direct X8.1 or higher. You
can download this update free of charge from Microsoft at the following links. Click here for
Windows 98/ME or click here for Windows 2000/XP to download the latest version. (Hint:
Windows XP, Vista or 7 users and anyone who has the latest Windows Updates will not have to
do this step.)

Step 1:
Download and install the pcXset client software. Please use the most recent version of pcXset
which is compatible with your NBX platform.

Step 2:
Download and install Eutectics NBX pcXset integration software. Follow this link
http://www.eutecticsinc.com/download3/DISK1/IPP200 NBXSoftPhone.htm to install the software.

Step 3:
Plug in the Eutectics IPP Phone to the PC and let it install itself. If you are prompted for the
location of the drivers, enter “C:\Program files\eutectics\NBXSoftphone-IPP200 “ as the file path.
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Step 4:
Configure the NBX pcXset to use the IPP Phone.

1. Open the pcXset Options Menu. The default setting is Large NBset style. This will
work but you can optionally select the Small NBSet or the “Windows Style” from the
menu. Select the Substitute for DTMF tones if you have an IPP model that generates

its own DTMF tones — such as an IPP400 or an IPP520 unit.

Display | Metwark | Advanced

—Look and feel:

poFget for pour zelection to become active.

= Large NESet style
= Small MBS et style
[¥ Default to tranzparent backgraund?

I Prevvent Machine From Enterning
Standby Mode

[~ Substitute For DTMF Tones
¥ Pop-up for incoming calls

[T LCD uzes MB* spstem time and date

Ilze thiz zetting to switch bebween traditional ‘Windows" and
MBSet telephone ztyles. You will need to stop and restart HBx

Configuration Yfizand. . | ok I Cancel

Page 2

06/17/2010



eut€ctics

If you are using a later version of pcXset (such as 6.0.X) — you can also select either the small or
the large 3102 style from the menu.

Display Metwork, Advanced

Look and feel:
I1ze thiz setting to switch between "'traditional *Windows" and
MESet telephone styles. You will need to stop and restart MEBx
poFget for pour zelection to become active.

*+ | arge 3102 shyle

™ Small 3102 style

[v Default to transparent background %

v Prewvent Machine From Entering
Standby Mode

v Substitute For DTHMF Tanes
W Pop-up for incoming calls [win 9= & MT)

[ LCD uges MB¥ gustem time and date

Configuration ‘wizard... | ok, | Cancel

Page 3 06/17/2010



eut€ctics

2. Next Select the “Advanced” tab on the Options Dialog. Check the “Share Audio
Hardware” and “Control Mixer” boxes. Select the “Shared Shutdown delay (sec):” and
set it to 0. This option will not have any effect on Windows XP configurations — but it

is essential for older operating systems.

optons.. |

Dizplay T Hetwork, T Advanced
—Audio wave settings
Tone Volume: 100 [V Contral Mixer
J Save Mizer Settings |

[+ Share audio hardware Shared shutdown delay [zec. ]: ID_

— Communications strategy

[ Force Layer 2 [IP) [T Accept sl Multicasts
MB& zpztem Yerzion:

[Raxx =l

— &pplication Priarity Lewvel

I M aormal j

—Audio buffer poal zize

Drelan: IE b ultiplier: |2

— PC Speaker Audio “Warning S etup

Frequency: |-| onn | Duration: |5|:||:| Test

Configuration Yfizard. . | ok I Cancel |

If you are running on a slower machine or if you experience choppy voice quality you may want to
increase the Audio Buffer Pool size. You can enter a multiplier of 5 or 10 to increase buffers in the

pcXset. This should have the effect of smoothing out voice.
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3. Next run the Configuration Wizard. Select the “Configuration Wizard...” button at the
bottom of the dialog window. Select the “Audio” tab from the list. Ensure the USB
Audio Device is selected for both the Play and Recording Audio Adapters. If you are
using Windows XP you will see Eutectics IPP NNN as the device name. (i.e. IPP 400)

NBX pci{set Configuration Wizard x|

Lirr
F0OLIF

For e
dizto

'-'\\‘ll .;P'H“ "~ can
o .
T

Fi

If pio
mazt

‘g If err
oL

welcome | Audio 1 w™c | macmio | Pmfo | netset | Country | Domel |

Thiz step ensures that a supported audio driver iz configured for pour system, and verifies that it has |

th . " .
De_r Audio Configuration

—Audio buffer pool zize

The zize of the audio buffer pool iz a product of Delay and Multiplier. [n general you want
theze values to be as low as pozsible without sacnficing audio guality. Higher overall values
may improve audio quality for glower machines, at the expense of a emall communication
delay. Lower overall values improve audio responziveness, but may rezult in zome audio
break-up for glower machines.

".-’-'«udio Buffer Poal:

Delay: |5 ultiplier: |2

— Audio Adapters

|F pow hawve mare than one sound card in your system, select which to use for play and
which to use for recording.

Audio Device

Flay: |USE Audio Device j Recording: |{lkgs

4. Select OK and restart the pcXset client when prompted to do so.
5. Your pcXset Phone is ready to use!

Page 5 06/17/2010



eut€ctics

From the NBX admin menu — you will want to configure Eutectics Devices as SILENT ring. This
will allow the local ringer on the Eutectics Phone to work properly.

In the ADMIN menu for these devices set the ringer option as shown below.

Personal Settin_g_s

b

Feature
L[ e ~res

F hone

Page 6 06/17/2010



eut€ctics

Eutectics Local Ring Control
The Eutectics Softphone allows two RING modes — Local Speaker RING and DEVICE RING.

In DEVICE RING mode — only the device internal ringer will be used. This will work properly for
the Eutectics Devices that have internal ringers — such as the IPP700, IPP2000, IPP400 and
IPP500 series of phones.

The IPP200 series does not have an internal ringer and should normally be set to us the Local
Speaker RING mode.

Setting the mode is as follows:

Mouse Over the Eutectics green E in the systems tray. The Tooltip will pop up and tell you the
current status of the Local Speaker RING.

i - k-
Eutectics IPP Softphone
RIMNG Enabled

158

Left click on the ‘E’ and you will get a pop up menu — asking you if you want to change the RING
status.

Yes Mo

Selecting the YES option will either ENABLE or DISABLE the Local Speaker Ring — as described
in the Menu.

This setting will persist through a reset as it is saved on the PC.
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Setting the Sound Levels
If you are having trouble hearing the called party or they are having trouble hearing you please
check the Sound Levels on your PC. You can check the levels using the following procedure:

To check and adjust the Master Volume Control on windows XP please use the following
procedure:

Select the SPEAKER icon from the system Tray (right hand corner) and RIGHT CLICK the
mouse button on it. You may also select the SPEAKER icon from the Control Panel window.

Choose Adjust Audio Properties - the following dialog will appear.

Sounds and Audio Devices Properties

Walurme Sounds | Aundio | Yaoice Hardware

Sound playback,

@ Default device:

[Ecs 1969

Walume. .. ] [ Advanced...

Sound recording
ﬁ Default device:
| Eutectics IPP200 v

[ Walume. .. ] [ Advanced...

RIDI musgic plagback,

% Default device:

ikl ; bicrozaoft GS W avetable 5% Synth |

Wolume. .. ] [ About...

[ ]Use only default devices

]S H Cancel ] Apphy

In the Audio tab - choose the SOUNDCARD device as the PLAYBACK (so your normal PC
sounds will come from the Speakers of the PC)

Also check the Use Only Default Devices box in the lower left corner.
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Sounds and Audio Devices Properties

| Wolume . Sounds | Audio | Yoice .Hardware. !

These settingz contral valume and advanced options for the voice
playback or recording device you zelected.

Woice playback,

Crefault device:
[

| E utectics IPP200 w |

Wolume. .. ] [ Advanced... ]

YWoize recaording
ﬁ Default device; i
| Eutectics IPP200 v

[ Wolume. . ] [ Advanced... ]

[ Test hardware. . ]

oK H Cancel ] Spply I|

In the Voice tab choose the Eutectics Device (IPP200 in the above example) as the Playback and
Recording - also click on the Volume Button and adjust the master volume to the highest level
(you can make it lower later if desired).

The Sound Levels adjustment is complete — you can close the dialog. You should now have no
problem hearing the other party.
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Vista or Windows 7 Users

Windows Vista has some additional settings required for proper operation of
the Eutectics Devices.

The microphone device must be configured as default STEREO capture
mode.

Using the dialog below — please select the Default Format as 2 channel, 16
bit in shared mode.

L, Desktop Microphone Properties

| General | Levels Advanced

Default Format

Select the sample rate and bit depth to be used when running
in shared mode.

1 channel, 16 bit, 44100 Hz (CD Quality)

Exclusive Mode

[¥] Allow applications to take exclusive control of this device

@ Give exclusive mode applications priority

This setting is important to ensure proper operation of the integration on
Windows Vista or Windows 7.
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Windows 7 Microphone Properties:

g:? Sound - ‘ )

Playback | Recording | sounds | Communications |

Select a recording device below to modify its settings:

Desktop Microphone
Eutectics IPP2000
Default Device

| General | Listen | Levels | Advanced

Default Format

in shared mode.

Select the sample rate and bit depth to be used when running

[2 channel, 16 bit, 16000 Hz (Tape Recorder Quality)

Exclusive Mode

Restore Defaults ]

Allow applications to take exclusive control of this device
Give exclusive mode applications priority
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Also the Setting of the IPP device as the Default Communications device
should be verified as shown below:

Playback |Recording | Sounds | Communications |

Select a playback device below to modify its settings:
.‘n Speakers
@ i‘ Eutectics IPF2000
@ Default Communications Device
Speakers
s High Definition Audio Device
9 Default Device

Headphones
. High Definition Audio Device
@ Mot plugged in

Configure Set Default |Y| Properties
| | |

Ok I[ Cancel ]| Apply

Page 12 06/17/2010



